









…ì±ô²û Î†ìê …ð·†ðþ ‹ú Îñõ…ó ìùí}±üò ô ¤·†¹|{±üò Îñ¿±
¶†²ì†ðþ ì¥·õŽ ìþ|â±¬¬ ô …Þ±˜ ðË±üú ø†ÿ ›~ü~ ¶†²ì†ó ô
ì~ü±ü• ðý³ ‹ú Ÿñýò Î†ìê ¤·†¶þ …º†°û Þ±¬û|…ð~.]1[ ìñ†‹Ð …ð·†ðþ
¶±ì†üú|ø†ÿ ‹ñý†¬ÿ ¶†²ì†ó|ø† ô ìñ»†Š ø±âõðú {¥õë ô ðõ„ô°ÿ ¬°
¶†²ì†ó ìþ|‹†ºñ~.]2[ …°²ºý†‹þ Îíéß±¬ ðý±ôÿ …ð·†ðþ °… ‹†ü~ üßþ
…² ìŒ†¤™ Þ†°‹±¬ÿ ì~ü±ü• ìñ†‹Ð …ð·†ðþ ¬…ð·• Þú ›†üã†û ‹·ý†°
…°²ºíñ~ÿ ¬° ‹·ý†°ÿ …² {¿íýî|âý±ÿ|ø†ÿ ì~ü±ü}þ ¬…°¬.]3[
1- Þ†°ºñ†¹ …°º~ ì~°ü• ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ € ÎÃõ øý†‡ – Îéíþ ¬…ð»ã†û Îéõï ³ºßþ ‹Ûýú` |…èéú )Î(@
)ðõü·ñ~û ì·‰õë: moc.oohay@rilobaZ :liamE(
2- …¶}†¬ü†° ¬…ð»ß~û ì~ü±ü• ô …Æç|Ñ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
3- …¶}†¬ü†° ¬…ð»ß~û ì~ü±ü• ô …Æç|Ñ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
…°²ü†‹þ ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ¬° ‹ýí†°¶}†ó ø†ÿ
Îíõìþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó - 3831
°ô§ …èú ²…‹éþ 
1
/ ¬Þ}± ‹ù±…ï ¬èã»†üþ 
2
/ ¬Þ}± ¤íý~ ¤Û†ðþ
3
Ÿßý~û 
ìÛ~ìú:‹ýí†°¶}†ó|ø† ‹† ‹ý¼ …² 05¬°¾~ …² Þê Þ†°Þñ†ó ‹©¼ ¶çì•€ ì†ðñ~ ¶†ü± ¶†²ì†ó ø† ‹±…ÿ ‹Û† ô ý»Œ±¬ …ø~…Ù ¶†²ì†ðþ
¨õ¬ ¬° ›†ìÏú€ ðý†²ìñ~ …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ìþ|‹†ºñ~. {Ïýýò …÷± ‹©»þ ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ¬° …üò °…¶}† …²
…øíý• ²ü†¬ÿ ‹±¨õ°¬…° …¶•. …üò µôø¼ ‹ú ìñËõ° …°²ü†‹þ ðË†ï …°²ºý†‹þ Îíéß±¬ …² ¬ü~â†û Þ†°Þñ†ó ¬° ‹ýí†°¶}†ó|ø†ÿ Îíõìþ
„ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó …ðœ†ï â±Ö•.
°ô½ ‹±°¶þ:µôø¼ ‹ú ¾õ°– ìÛÇÏþ ¬° ðýíú …ôë ¶†ë 3831 …ðœ†ï â±Ö•. {Ï~…¬ 601 ð×±…² Þ†°Þñ†ó º†Òê ¬°     ‹ýí†°¶}†ó|ø†ÿ
¤Ã±– °¶õë )Á(€ ºù~…ÿ ø×}î {ý± ô Öý±ô²â± ô…‹·}ú ‹ú ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ðíõðú µôø¼ °… {»ßýê ¬…¬ð~.¬…¬û ø†
{õ¶È ±¶»ñ†ìú|…ÿ Þú …Î}Œ†° ô°ô…üþ „ó ‹† …¶}×†¬û …² …Î}Œ†° ì¥}õ… ô„²ìõó||ƒ ‹†²„²ìõó {Ïýýò º~. ¬…¬û|ø†ÿ ‹ú ¬¶• „ì~û ‹† …¶}×†¬û
…² „²ìõó ø†ÿ avonA €tset-t   ôDSH yekuT ‹ú Þíà ð±ï …Ö³…°  SSPS {¥éýê â±¬ü~.
ü†Ö}ú|ø†:ü†Ö}ú|ø† ¤†Þþ „ó …¶• Þú  ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ¬° ‹ýí†°¶}†ó ø†ÿ ìõ°¬ µôø¼ ‹† Þ· ìý†ðãýò       …ì}ý†²
03/45€ ¬° ¤~ ð†ìñ†¶ …¶•. ðË†ï …°²ºý†‹þ Îíéß±¬ ‹† ô…ÚÏý•|ø†ÿ ðË†ï …¬…°ÿ ¬° ‹ýí†°¶}†ó ø†ÿ ìõ°¬ µôø¼ )ìý†ðãýò …ì}ý†²
80/26(€ …ðÇŒ†Ý Þíþ °…ð»†ó ¬…¬. …² Æ±Ù ¬üã±€ ‹† Þ· ìý†ðãýò …ì}ý†² 23/87 ì»©À â±¬ü~ Þú ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ‹†
…¾õë Îéíþ ì~ü±ü• …ðÇŒ†Ý ¬…°¬. Âíñ†_  ü†Ö}ú|ø† ð»†ó ¬…¬ ‹·}± ¶†²ì†ðþ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ µôø¼ ‹† Þ· …ì}ý†² 07/86
ìÇéõŽ ‹õ¬û …¶•.
ð}ýœú|âý±ÿ:ð}†ü µôø¼ ¤†Þþ …² …üò …¶• Þú Îéþ °Òî …üò Þú  ‹·}± ô ì¥ýÈ ¶†²ì†ðþ ‹ýí†°¶}†ó ø† …² è¥†Í ìý³…ó ¯ü±½
…°²ºý†‹þ {õ¶È Þ†°Þñ†ó ô …è³…ï ô {Ïù~ ð·Œ• ‹ú …ðœ†ï …°²ºý†‹þ€ ìñ†¶ ‹õ¬ …ì† ðË†ï …°²ºý†‹þ Îíéß±¬ ‹† ô…ÚÏý•|ø†ÿ ðË†ï …¬…°ÿ
¬° ‹ýí†°¶}†ó ø†ÿ ìõ°¬ µôø¼ ìÇ†‹Û• ð~…º•. Â±ô°ÿ …¶• {† ‹† ‹†²ðã±ÿ ô …¾ç¤†– …¶†¶þ ¬° Ÿ†°ŸõŽ ðË†ï …°²ºý†‹þ
Îíéß±¬€ ðË†ìþ ìŒ}ñþ ‹± ôüµâþ ø†ÿ ¶†²ì†ðþ ô ±¶ñéþ ‹©¼ ‹ù~…º• ô ¬°ì†ó€ ‹ú ôüµû ‹ýí†°¶}†ó ø† € {~ôüò â±¬¬.






































…øíý• …°²ºý†‹þ ¬° ›ù†ó …ì±ô² ‹ú …÷Œ†– °¶ý~û ô ›†üã†û
¨†Á ¨õ¬ °… ü†Ö}ú …¶• ô °ô² ‹ú °ô² ‹± …øíý• ô …°²½ „ó
…Ö³ô¬û ìþ â±¬¬€ …üñà …üò ô…ÚÏý• ìéíõ¹ ô ì»ùõ¬ …¶• Þú
ø± Þ·þ ¬° Ö±„üñ~ ¶†²ì†ðþ ‹†ü~ ‹±¤· Ú†‹éý•|ø† ô
{õ…ð†üþ|ø†ÿ ‹†è×Ïê ¬° ›†üã†û ô…ÚÏþ ¨õ¬ Ú±…° â±Ö}ú ô ‹ú Æõ°
ì·}í± ‹† …°²ºý†‹þ|ø†ÿ âõð†âõó ìõ°¬ ¶ñœ¼ Ú±…° âý±¬. ‹ú
Îçôû€ ¬° ›ù†ó …ì±ô² ¬° …ôèýò â†ï ‹±…ÿ Æ±§|°ü³ÿ
…¶}±…{µÿ|ø†ÿ {õ¶Ïú ô ‹ù·†²ÿ Þ»õ°€ {õ›ú ‹ú ‹ù·†²ÿ
{Ïéýî ô {±‹ý• ìñ†‹Ð …ð·†ðþ ìÏÇõÙ ô ‹† …Îí†ë °ôð~ ¾¥ý¦
…°²ºý†‹þ …°{Û†ÿ Þ†°…üþ Þ†°Þñ†ó ô …Ö³…ü¼ ¶Ç¦ ‹ù±û|ô°ÿ
¶†²ì†ó °… ìÛ~ô° ìþ|¶†²¬.]4[ 
…°²ºý†‹þ Îíéß±¬€ ÎŒ†°{·•| …² Ö±…üñ~ ¶ñœ¼ Îíéß±¬ ô
{õ…ð†üþ …Ö±…¬ ¬° ‹±…‹± …¶}†ð~…°¬ø†ÿ …² ý¼ {Ïýýò º~û Þú …üò
…¶}†ð~…°¬ ìÏíõæ_  ¬° º±§ ºÓê „ô°¬û º~û|…ð~.]5[ …¾ê
…¶†¶þ ‹±…ÿ …¶}×†¬û …² …°²ºý†‹þ Îíéß±¬ ‹ú ¤~…Þ±˜ °¶†ðý~ó
Þ†°…üþ Þ†°Þñ†ó …¶•.]6[ …°²ºý†‹þ Îíéß±¬€ Ö±…üñ~ {Ïýýò
…ø~…Ù Þ†°ÿ€ …°²ºý†‹þ Îíéß±¬ ô…ÚÏþ Þ†°Þñ†ó ¬° …°{Œ†É ‹†
…¶}†ð~…°¬ø† ô Ö±…øî „ô°¬ó ‹†²¨õ°¬ ‹ú Þ†°Þñ†ó ô ‹† ø~Ù
…ðãý³½ º©À ìþ ‹†º~.]7[
…°²ºý†‹þ Îíéß±¬ …â± ‹ú ¾õ°{þ Þú ¬° â¯º}ú ô ÖÏç_  ¬°
¶†²ì†ó|ø†ÿ …ü±…ó ì}~…ôë …¶• …¬…ìú ü†‹~ ‹ú ›†ÿ …üñßú ‹†Î™
¬èã±ìþ ô ±ô°½ {õ…ð†þˆ|ø† ô {Ûõü• …ð~ü»ú|ø†ÿ …Ö±…¬
¶†²ì†ó â±¬¬€ ‹†Î™ ¬è·±¬ÿ€ ‹þ|{×†ô{þ ô ¤}þ ¬ºíñþ ¬°
ì¥ýÈ Þ†° ìþ|ºõ¬.]8[ ‹ñ~°ÿ]9[€ ¬° µôø»þ Þú …ðœ†ï ¬…¬û
…¶• ‹ú …üò ð}ýœú °¶ý~û …¶• Þú 28 ¬°¾~ Þ†°Þñ†ó ìÏ}Û~
‹õ¬ð~ Þú ôÂÐ ìõ›õ¬ ðË†ï …°²ºý†‹þ Îíéß±¬ ‹± …ðãý³½ ô
Þ†°…üþ Þ†°Þñ†ó ìõö ÷± ‹õ¬û ô 57 ¬°¾~ …² „ð†ó ìÏ}Û~ ‹õ¬ð~ Þú
ì~ü±…ó ¬°‹±¨õ°¬ ‹† Þ†°Þñ†ó ‹ú Æõ° ¶éýÛú|…ÿ Îíê ìþ|ðí†üñ~.
…² ¶õÿ ¬üã±€ …°²ºý†‹þ ì·}í± ô ¾¥ý¦ Îíéß±¬€ ¶†²ì†ó °…
…² ì³…ü†ÿ ‹ù·†²ÿ ðý±ôÿ …ð·†ðþ ‹ù±û|ìñ~ ¨õ…ø~ Þ±¬ Þú
¤~…Úê „ó ‹†æ °Ö}ò ‹†²¬øþ Þ†°Þñ†ó …¶•.]01[
¬° °…¶}†ÿ {¥ÛÜ …ø~…Ù ‹±ð†ìú …¾ç¤†– …¬…°ÿ€ Æ±§
…°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó …² ¶†ë 2731 ¬° ô²…°{©†ðú|ø† ô
º±Þ•|ø†ÿ ¬ôè}þ ì»íõë Ú†ðõó ðË†ï øí†øñä ±¬…¨•
Þ†°Þñ†ó ¬ôè• ‹ú …›±… ¬° „ì~û …¶• Þú ‹ýí†°¶}†ó|ø† …² …üò
Ú†Î~û ì·}˜ñþ ðíþ|‹†ºñ~. ô›õ¬ ‹ýí†°¶}†ó|ø† ‹† ‹ý¼ …² 05
¬°¾~ Þê …Î}Œ†°…– ¶çì• ô ‹ý¼ …² 05 ¬°¾~ Þ†°Þñ†ó ‹©¼
¶çì• º±…üÈ ¶†²ì†ðþ ‹ú ¨¿õ¾þ °… ‹±…ÿ „ó ‹õ›õ¬ „ô°¬û
…¶•.]11[ ð}†ü {¥ÛýÛ†– ð»†ó ìþ|¬ø~ Þú °ô½|ø†ÿ
…°²ºý†‹þ Þ†°Þñ†ó ¬° ‹ýí†°¶}†ó|ø† Þ†°„ì~ ðŒõ¬û ô ¬° ‹ùŒõ¬
Îíéß±¬ ðý±ôÿ …ð·†ðþ {†‡ ÷ý± Ÿñ~…ðþ ð~…°¬.]21[ 
‹ùŒõ¬ ¬° ‹±ð†ìú|ø†ÿ …°²ºý†‹þ Îíéß±¬ ì·}é³ï …ð~…²û
âý±ÿ ìý³…ó …°²½ ô …÷± ‹©»þ ‹±ð†ìú|ø†ÿ …°²ºý†‹þ …¶•. …²
„ðœ† Þú …°²ºý†‹þ ¶†²ì†ó|ø† Â±ô°ÿ …¶•€ ‹·ý†° ìÇéõŽ
¨õ…ø~ ‹õ¬ Þú Æ±…¤†ó ¬° ¤ýò Æ±…¤þ ‹±ð†ìú|ø†ÿ …°²ºý†‹þ
Æ±¤þ °… ðý³ ‹±…ÿ …°²ü†‹þ ì·}í± „ó {ùýú ô ìÏý†°ø†üþ °… ‹±…ÿ
{Ïýýò ìý³…ó ìõÖÛý• „ìý³ ‹õ¬ó ‹±ð†ìú …°…ˆú Þññ~.] 31[ …² …üò °ô€
…°²ü†‹þ ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ¬° ‹ýí†°¶}†ó|ø† ‹†
{õ›ú ‹ú ôüµâþ|ø†ÿ ¶†²ì†ðþ ô ±¶ñéþ „ó€ …ì±ÿ Â±ô°ÿ ‹ú
ðË± ìþ °¶~.
ø~Ù …² …ðœ†ï µôø¼ ì¯Þõ°€ …°²ü†‹þ ðË†ï …°²ºý†‹þ
Îíéß±¬ Þ†°Þñ†ó ¬° ‹ýí†°¶}†ó|ø†ÿ Îíõìþ ¬…ð»ã†û Îéõï
³ºßþ …ü±…ó ìþ|‹†º~. ‹±…ÿ ¬¶}ý†‹þ ‹ú …üò ø~Ù ì†øý• ô
‹·}± ¶†²ì†ðþ ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ¬°
‹ýí†°¶}†ó|ø†ÿ Îíõìþ ô øí¡ñýò ìý³…ó …ðÇŒ†Ý „ó ‹†
ô…ÚÏý•|ø†ÿ ðË†ï …¬…°ÿ ‹ýí†°¶}†ó ô …¾õë Îéíþ ì~ü±ü•
ìõ°¬ ‹±°¶þ Ú±…° â±Ö}ú …¶•.
°ô½ ‹±°¶þ
›†ìÏú „ì†°ÿ µôø¼ °…Þ†°Þñ†ó ‹ýí†°¶}†ó|ø†ÿ ìõ°¬
µôø¼ {»ßýê ¬…¬ð~. )Þú …² ìý†ó| „ðù† 071 ð×± ‹ú Îñõ…ó ðíõðú
…ð}©†Ž º~ð~ Þú 601 ±¶»ñ†ìú {ßíýê º~û ‹õ¬( ±¶»ñ†ìú
º†ìê 5 ‹©¼ ‹õ¬. 6 ¶õ…ë ‹ú ì»©¿†– Ö±¬ÿ ô ì}Óý±ø†ÿ
²ìýñú …ÿ †¶ª âõü†ó …² ÚŒýê ¶ò€ ›ñ¸ ðí±û …°²ºý†‹þ
Îíéß±¬€ ô…¤~ ÖÏ†èý• ô ¶Ç¦ {¥¿ýç–€ 6 ¶õ…ë ‹±…ÿ
…°²ü†‹þ ‹·}± ¶†²ì†ðþ€ 6 ¶õ…ë ‹ú …°²ü†‹þ ì†øý• ðË†ï
…°²ºý†‹þ Îíéß±¬€01 ¶õ…ë ‹ú …°²ü†‹þ …ðÇŒ†Ý ðË†ï …°²ºý†‹þ
Îíéß±¬ ‹† ô…ÚÏý•| ø†ÿ ðË†ï …¬…°ÿ ¬° ‹ýí†°¶}†ó ô ¬° ðù†ü• 9
¶õ…ë ‹ú …°²ü†‹þ …ðÇŒ†Ý ðË†ï …°²ºý†‹þ Îíéß±¬ ‹† …¾õë Îéíþ







































°ô§|…èú ²…‹éþ ô øíß†°…ó
ô ‹±°¶þ ¬°ìñ†‹Ð Þ}†‹©†ðú|…ÿ€ …üñ}±ð}þ ô Þ· …Î}Œ†° ì¥}õ… …²
Æ±üÜ ì}õó {©¿¿þ€ ðË±…– …¶†{ý~ ô Þ†°ºñ†¶†ó ô
ì}©¿¿ýò ¬° ¶†²ì†ó ì~ü±ü• ô ‹±ð†ìú|°ü³ÿ Þ»õ°€ …Î}Œ†°
±¶»ñ†ìú {Ïýýò â±¬ü~. ‹ú ìñËõ° {Ïýýò †ü†üþ ±¶»ñ†ìú …²
°ô½ „²ìõó ƒ ‹†²„²ìõó …¶}×†¬û º~. {Ï~…¬02 ±¶»ñ†ìú ‹†
Ö†¾éú ²ì†ðþ 01 °ô² {õ²üÐ ôøí©õ…ðþ ›õ…Ž|ø† ì¥†¶Œú º~ ô
Â±ü ‹†²„²ì†üþ ±¶»ñ†ìú 28/=r 0{Ïýýò â±¬ü~. ‹±…ÿ ‹ú
¬¶• „ô°¬ó ¬…¬û|ø†ÿ ìõ°¬ ðý†² Æþ ðýíú …ôë ¶†ë 38 ‹ú
‹ýí†°¶}†ó Îíõìþ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó º†ìê
)‹ýí†°¶}†ó ø†ÿ ¤Ã±– °¶õë …Þ±ï)Á(€ Öý±ô²â± ô ºù~…ÿ
ø×}î {ý±( ì±…›Ïú ô ð·Œ• ‹ú {ßíýê ±¶»ñ†ìú …Ú~…ï º~.
ì±…›Ïú ‹ú ‹ýí†°¶}†ó|ø† {† {ßíýê ðíõðú µôø¼ …¬…ìú ü†Ö•.
›ù• ðí±û|¬øþ ‹ú ¬…¬û ø† …² ìÛý†¹ ¬° ìŒñ†ÿ 001 …¶}×†¬û
â±¬ü~. ‹~üò ¾õ°– Þú â³üñú ¨ýéþ Þî 02 …ì}ý†²€ â³üñú Þî 04
…ì}ý†²€ â³üñú ì}õ¶È 06 …ì}ý†²€ â³üñú ²ü†¬ 08 …ì}ý†² ô â³üñú
¨ýéþ ²ü†¬ 001 …ì}ý†² ¬…¬û º~. ¬° {×·ý± ð}†ü ø± üà …² Îõ…ìê
…°²ü†‹þ€ …ì}ý†² ‹†æÿ 06 ‹ú Îñõ…ó ìÇéõŽ ô …ì}ý†² ²ü± 06 ‹ú
Îñõ…ó ð†ìÇéõŽ ºñ†¨}ú º~. ¬°¾~ ô ìý†ðãýò …ì}ý†²…– Îõ…ìê
ìõ°¬ ‹±°¶þ ì¥†¶Œú â±¬ü~. ‹† …ðœ†ï „²ìõó|ø†ÿDSH yekuT ,
avonA ,tset-t ‹† …¶}×†¬û …² ð±ï|…Ö³…° SSPS …°{Œ†Æ†– ìõ°¬ ðË±
‹±°¶þ º~.
ü†Ö}ú ø†
²ð†ó 58 ¬°¾~ ô ì±¬…ó 51¬°¾~…² Þ†°Þñ†ó ìõ°¬ ìÇ†èÏú
{»ßýê ¬…¬ð~. 18 ¬°¾~ …² Þ†°Þñ†ó ìõ°¬ µôø¼ ¬°
‹©¼|ø†ÿ ‹†èýñþ€ 2/51 ¬°¾~ ¬° ô…¤~ø†ÿ …¬…°ÿ ì†èþ ô 8/3
¬°¾~ ¬° ô…¤~ø†ÿ »}ýŒ†ðþ ÖÏ†èý• ¬…º}ñ~. ‹ú Æõ° Þéþ …Þ±˜
…Ö±…¬ )7/58 ¬°¾~( ¬…°…ÿ ì~°á Þ†°ºñ†¶þ€ 6/7 ¬°¾~ ÖõÝ
¬üéî€ 8/4 ¬°¾~ ¬üéî ô 9/1 ¬°¾~ ¬…°…ÿ ì~°á Þ†°ºñ†¶þ
…°º~ ‹õ¬ð~.
‹±… ÿ ìÛ†ü·ú ìý†ðãýò …ì}ý†²…– ðí±û …°²ºý†‹þ Îíéß±¬
Þ†°Þñ†ó ¬° ô…¤~ø†ÿ ‹†èýñþ€ …¬…°ÿ ì†èþ ô »}ýŒ†ðþ „ð†èý³
ô…°ü†ð¸ …ðœ†ï º~. ð}ýœú …üò „²ìõó ð»†ó ¬…¬ Þú {×†ô–
ìý†ðãýò …ì}ý†²…– ðí±û …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ¬° ô…¤~ø†ÿ
‹†èýñþ€ …¬…°ÿ ì†èþ ô »}ýŒ†ðþ …² ðË± „ì†°ÿ ìÏñþ ¬…° …¶•.
„²ìõóDSH yekuT ð»†ó ¬…¬ Þú …üò …°{Œ†É {ñù† ¬° ô…¤~ø†ÿ
»}ýŒ†ðþ ìÏñþ ¬…° …¶•. )1000/0=eulaV-P (
„²ìõót |ì·}Ûê ð»†ó ¬…¬ ‹ýò ìý†ðãýò …ì}ý†²…– ðí±û
…°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ¬° ì±¬…ó ô ²ð†ó …² ðË± „ì†°ÿ
{×†ô– ìÏñþ ¬…° ô›õ¬ ð~…°¬.
…² ¬ü~â†û Þ†°Þñ†ó ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú€ ì†øý•
ðË†ï …°²ºý†‹þ Îíéß±¬ ìñ†¶ ðý·•. ð}†ü µôø¼ ð»†ó ¬…¬
Þú Þ†°Þñ†ó …üò ‹ýí†°¶}†ó ð·Œ• ‹ú …ø~…Ù …°²ºý†‹þ Îíéß±¬
„â†øþ ô „ºñ†üþ ð~…°ð~. Þ†°Þñ†ó ‹ýí†°¶}†ó|ø†ÿ Îíõìþ
„ìõ²ºþ ¬…ð»ã†û …ü±…ó …Î}Û†¬ ¬…°ð~ Þú ¬° {~ôüò ðË†ï …°²ºý†‹þ
Îíéß±¬ {õ›ú ‹ú ›ñŒú ø†ÿ ¨†Á ìõ¶·†– ‹ù~…º}þ ¬°ì†ðþ
‹ú Îñõ…ó üà Â±ô°– ºñ†¨}ú ìþ|ºõ¬. …² ¬ü~â†û Þ†°Þñ†ó
‹ýí†°¶}†ó|ø†ÿ Îíõìþ „ìõ²ºþ| ¬…ð»ã†û …ü±…ó€ Â±ô°– ¬…°¬
{† …¶}†ð~…°¬ø†ÿ Îíéß±¬ ¬° ‹ýí†°¶}†ó {Ï±üØ ô {Ïýýò ºõ¬
)›~ôë 1(.
‹¥™ ô ð}ýœú|âý±ÿ
ÆŒÜ ü†Ö}ú|ø†ÿ µôø¼€ ‹·}± ¶†²ì†ðþ ‹ýí†°¶}†ó ) ìý†ðãýò
…ì}ý†²…– 07/86 ô …ð¥±…Ù ìÏý†° 01/11( ‹±…ÿ …ðœ†ï …°²ºý†‹þ
Îíéß±¬ ìñ†¶ {»©ýÀ ¬…¬û º~ ô ðË†ï …°²ºý†‹þ Îíéß±¬
)…ì}ý†²…– 03/45 ô …ð¥±…Ù ìÏý†° 86/51( ‹† {õ›ú ‹ú ì¥ýÈ
‹ýí†°¶}†ó|ø†ÿ Îíõìþ „ìõ²ºþ ð† ìñ†¶ …°²ü†‹þ â±¬ü~
)›~ôë 2(.
ð}†ü …°²ü†‹þ …ðÇŒ†Ý ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ‹†
…¾õë Îéíþ ì~ü±ü• ¬° ‹ýí†°¶}†ó ø†ÿ Îíõìþ „ìõ²ºþ
¬…ð»ã†û Îéõï ³ºßþ …ü±…ó€ ‹ý†ðã± …üò ô…ÚÏý• ‹õ¬ Þú
)…ì}ý†²…– 23/87 ô …ð¥±…Ù ìÏý†° 88/9( …üò ðË†ï ‹† …¾õë Îéíþ
ì~ü±ü• ìÇ†‹Û• ¬…º}ú …¶• )›~ôë 2(. 
…² ¬ü~â†û Þ†°Þñ†ó ‹ýí†°¶}†ó|ø†|ÿ ìõ°¬ ìÇ†èÏú€ …üò ðË†ï ‹ú
¬èýê …¶}×†¬û …² ìçá|ø† â¯º}ú|ðã± ô ý†ì~|ø† ì†ë ì±{ ‹±„ó
ðíþ|{õ…ð~ Îíéß±¬ ô…ÚÏþ °… ìõ°¬ …°²ºý†‹þ Ú±…° ¬ø~ ô …÷±
‹©¼ ðý·• )›~ôë 1(.
Öéýò)41( ô æðœñß±)51( üßþ …² ¬æüê …÷±‹©¼ ðŒõ¬ó …üò


























































































 56/69±   91/88401 - -4252 63/583526241/451ﻧﮕﺮش و ﻓﺮﻫﻨﮓ ﻣﻨﺎﺳﺐ در ﺑﻬﺒﻮد ﻋﻤﻠﻜﺮد 
وﻳﮋﮔﻲ ﺑﺴﺘﺮ ﺷﻐﻠﻲ ﺑﻴﻤﺎرﺳﺘﺎن درﺧﺼﻮص 
 ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد 
 46/09± 61/1589 - -21/22136/32621/22121/221
اﻟﺰام و ﺗﻌﻬﺪ ﻧﺴﺒﺖ ﺑﻪ اﻧﺠﺎم ﺻﺤﻴﺢ 
 ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد 
 16/45± 12/71401 - -53/67373/59301/61161/371
ﺗﻄﺎﺑﻖ ﺷﺎﺧﺺ ﻫﺎي ﻣﻮرد ارزﺷﻴﺎﺑﻲ ﺑﺎ 
 ﺳﻨﺠﺶ ﻋﻤﻠﻜﺮد واﻗﻌﻲ ﻛﺎرﻛﻨﺎن 
 05/68± 61/81501 - -26/96622/94211/4212/9 3
ﻣﻨﺎﺳﺐ ﺑﻮدن ﻋﻮاﻣﻞ ﻋﻤﻠﻜﺮدي ) وﻇﺎﻳﻒ 
 ﺷﻐﻠﻲ(  ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد 
 65/42± 91/45101 - -05/51552/76251/8617/9 8
ﻣﻨﺎﺳﺐ ﺑﻮدن ﻋﻮاﻣﻞ ﻓﺮاﻳﻨﺪي ﻧﻈﺎم 
 ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد 
 85/54± 02/17301 - -74/99422/33202/4129/701
ﺗﻨﺎﺳﺐ ﻋﻮاﻣﻞ اﺟﺮاﻳﻲ ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ 
 ﻋﻤﻠﻜﺮد
 65/07± 02/89301 - -25/44532/34221/63111/721
آﺷﻨﺎﻳﻲ ﻛﺎرﻛﻨﺎن ﺑﺎ اﻫﺪاف ارزﺷﻴﺎﺑﻲ 
 ﻋﻤﻠﻜﺮد
 35/17± 81/64501 - -75/10622/94241/3515/7 6
ﺿﺮورت ﺗﺒﻴﻴﻦ اﺳﺘﺎﻧﺪاردﻫﺎي ﻋﻤﻠﻜﺮد در 
 ﺑﻴﻤﺎرﺳﺘﺎن 
 68/20± 12/84301 - -21/6318/7 941/25146/166
ﺗﺤﺖ ﺗﺎﺛﻴﺮ ﻗﺮار ﮔﺮﻓﺘﻦ ﻣﻌﻴﺎرﻫﺎي اﺧﻼﻗﻲ 
ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد ﺗﻮﺳﻂ ﻣﺴﺎﺋﻞ ﻣﺎﻟﻲ 
 68/35± 91/26101 - -7/9 821/93171/88116/426
ﻣﻴﺰان ﻛﺎرآﻣﺪي و ﻫﻤﺎﻫﻨﮕﻲ ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ 
ﻋﻤﻠﻜﺮد ﺑﺎ ﻧﻈﺎم ﺗﺮﻓﻴﻊ و ارﺗﻘﺎء 
 05/98± 71/33 101- -  36/4 46 52/7 62 4 4 6/9 7
ﻣﻴﺰان ﻛﺎرآﻣﺪي و ﻫﻤﺎﻫﻨﮕﻲ ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ 
ﻋﻤﻠﻜﺮد ﺑﺎ ﻧﻈﺎم آﻣﻮزش ﺿﻤﻦ ﺧﺪﻣﺖ 
 15 /29± 21 99- -  56/7 56 71/2 71 9/1 9 8/1 8
ﻫﻤﺎﻫﻨﮕﻲ ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد ﺑﺎ ﻧﻈﺎم 
ﺑﻬﺴﺎزي و ﺗﻮﺳﻌﻪ ﻣﻨﺎﺑﻊ اﻧﺴﺎﻧﻲ 
 94/5± 71/11 101- -  96/3 07 02/8 12 3 3 6/9 7
ﻣﻴﺰان ﻛﺎراﻳﻲ ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد ﺑﺎ 
ﺗﻮﺟﻪ ﺑﻪ ﻣﺎﻫﻴﺖ ﻧﺎﻫﻤﮕﻮن و ﻣﺘﻨﻮع ﻣﺸﺎﻏﻞ 
ﺑﻴﻤﺎرﺳﺘﺎن 
 94/81±  51/15 89- -  86/4 76 02/4 02 8/2 8 3/1 3
ﻧﻘﺶ ﻣﺤﻴﻂ ﺳﺎزﻣﺎﻧﻲ در ﺗﺪوﻳﻦ ﻧﻈﺎم 
 ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد 
 98/45± 61/30101 3 3 1 17/9 842/85236/446
ﺿﺮورت ﺗﺪوﻳﻦ ﻧﻈﺎم ارزﺷﻴﺎﺑﻲ ﻋﻤﻠﻜﺮد 
 ﺧﺎص ﻣﻮﺳﺴﺎت ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ 
 19/04± 41/48001 - - 2 2 9 991910707
ﺗﺎﺛﻴﺮ در ﻧﻈﺮ ﮔﺮﻓﺘﻦ ﺑﺨﺸﻲ از ارزﺷﻴﺎﺑﻲ ﺑﻪ 
ﻋﻨﻮان ارزﺷﻴﺎﺑﻲ ﮔﺮوﻫﻲ در ﻛﺎراﻳﻲ 
 ارزﺷﻴﺎﺑﻲ 
 78/53± 32/9489 - -7/1 711/21191/49126/216
¬±ßéíÎ þ‹†ýº²°… ï†Ëð þ‹†ü²°… êì…õÎ ²… àü ±ø ~¾°¬ ô þð…ô…±Ö Ðü²õ{ .1 ëô~›







































°ô§|…èú ²…‹éþ ô øíß†°…ó
…² ›†ð ¬üã±€ Ÿõó …¶†¹ ô ø~Ù ðù†üþ …°²ºý†‹þ
Îíéß±¬ Þ†°Þñ†ó€ „ìõ²½ ¬° °…¶}†ÿ {õ…ðíñ~¶†²ÿ Þ†°Þñ†ó
ô ¬° ›ù• ‹ùŒõ¬ ô {õ¶Ïú ¶†²ì†ó ì¥·õŽ ìþ|â±¬¬€ è¯…
„ºñ† ðŒõ¬ó Þ†°Þñ†ó ð·Œ• ‹ú …ø~…Ù …°²ºý†‹þ Îíéß±¬
ìþ|{õ…ð~ ðÛÇú ÂÏØ …¶†¶þ ðË†ï …°²ºý†‹þ Îíéß±¬ ‹†º~.
)›~ôë 1(. Þ†ðýò ô ‹õ…ó)61(€ ‹†èýã†)71( ô ì†è±)81( ðý³
µôø¼|ø†ÿ ¨õ¬ Îõ…ìê ìõ÷± ‹± …÷±‹©»þ ðË†ï …°²ºý†‹þ
Îíéß±¬ Þ†°Þñ†ó °… …ø~…Ù °ôºò ô Ú†‹ê Öùî ‹õ¬ó ô øí¡ñýò
¯ü±½ ô {í†üê Þ†°Þñ†ó ð·Œ• ‹ú ðË†ï …°°²ºý†‹þ Îíéß±¬
¬…ð·}ú …ð~. 
‹† {õ›ú ‹ú …üò Þú ‹ýí†°¶}†ó€ ¶†²ì†ðþ …¶• Þú º±…üÈ
ì¥ýÇþ ô ¶†²ì†ðþ ¨†Á ¨õ¬ °… ¬…°¬€ è¯… º±…üÈ …üœ†Ž
ìþ|ðí†ü~ Þú …² è¥†Í ðË†ï …¬…°ÿ€ …ð~Þþ ‹† ¶†ü± ¶†²ì†ó|ø†
{×†ô– ¬…º}ú ‹†º~. ‹† {õ›ú ‹ú ôüµâþ|ø†ÿ ì»†Òê ¬°
‹ýí†°¶}†ó€ ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ‹† ¶†ü± ²ü±
ðË†ï|ø†ÿ ìõ›õ¬ ¬° ðË†ï …¬…°ÿ ‹ýí†°¶}†ó …² ÚŒýê ðË†ï
Ö±øñãþ ‹ýí†°¶}†ó€ ðË†ï ±¬…¨• ¤ÛõÝ ô¬¶}í³¬€ ðË†ï
{±ÖýÐ ô …°{Û†ÿ Þ†°Þñ†ó€ ðË†ï „ìõ²½ Âíò ¨~ì•€ ðË†ï
‹ù·†²ÿ ô {õ¶Ïú ìñ†‹Ð …ð·†ðþ ìÇ†‹Û• ¬…¬û ºõ¬. üßþ …²
Îéê …¾éþ ô›õ¬ ì»ßç– Î~ü~û ¬° ðË†ï ìñ†‹Ð …ð·†ðþ
‹ýí†°¶}†ó€ ìþ|{õ…ð~ Î~ï {Ç†‹Ü ðË†ï …°²ºý†‹þ ‹†
ôüµâþ|ø†ÿ ðË†ï …¬…°ÿ „ó …¶•)›~ôë 1(. Þ†°{± ô Þ†øýê
]91[ ðý³ ¬° µôø»þ ‹† ø~Ù {õ¶Ïú º†¨À ø†ÿ …°²ü†‹þ
Îíéß±¬ ¬° ‹ýí†°¶}†ó Ÿñýò ð}ýœú|âý±ÿ Þ±¬ð~ Þú ‹±…ÿ
…°²ºý†‹þ Îíéß±¬ ¬° ‹ýí†°¶}†ó ‹†ü·}þ º†¨À|ø†ÿ
Îíéß±¬ÿ ì}ñ†¶ ‹† „ó ¶†²ì†ó ô›õ¬ ¬…º}ú ‹†º~.
…°²ü†‹þ …ðÇŒ†Ý ðË†ï …°²ºý†‹þ Îíéß±¬ ‹† …¾õë Îéíþ
ì~ü±ü•€ ‹ý†ðã± …üò ô…ÚÏý• …¶• Þú ¬° {~ôüò üà ðË†ï
…°²ºý†‹þ Îíéß±¬€ ‹†ü~ ‹ú ì¥ýÈ ¶†²ì†ðþ ô {†÷ý± „ó ¬°
Þ†°…üþ …üò ðË†ï {õ›ú Þ†Öþ ìŒ¯ôë ºõ¬. …² ›†ð ¬üã±€
Þ†°Þñ†ó …Î}Û†¬ ¬…°ð~ Þú ¬°¾~ÿ …² …°²ºý†‹þ ‹ú Îñõ…ó
…°²ºý†‹þ {ýíþ ü† …°²ºý†‹þ â±ôøþ ìþ|{õ…ð~ Âíò …üœ†¬
ÖÃ†ÿ °Ú†‹• ¶†èî€ ÖÃ†üþ Ÿ†è»þ ô …ðãý³ºþ ‹† {õ›ú ‹ú
ðË± üú ø†ÿ ›~ü~ ì~ü±ü• …² ÚŒýê ì~ü±ü• ì»†°Þ}þ
ôì~ü±ü• Þý×ý• ›†ìÐ ¬° ì¥ýÈ ¶†²ì†ó ‹ú ôüµû ¬°
‹ýí†°¶}†ó Ö±„øî „ô°¬)›~ôë2(.
Îéþ °Òî …üò Þú ðË†ï …°²ºý†‹þ Îíéß±¬ Þ†°Þñ†ó ) ðË†ï
03 …ì}ý†²ÿ ô øí¡ñýò ðË†ï 001 …ì}ý†²ÿ ( ‹† …¾õë Îéíþ
ì~ü±ü• ìÇ†‹Û• ¬…°¬€ ‹† ðË†ï …¬…°ÿ ‹ýí†°¶}†ó ô ô…ÚÏý•
ø†ÿ Ö±øñãþ …›}í†Îþ „ó ìÇ†‹Û• ð~…°¬ ô øíýò
…ì±²ìýñú|ø†ÿ ‹±ô² ì»ßç– ô ð†°Â†ü}þ Þéþ Þ†°Þñ†ó …²
ðË†ï …°²ºý†‹þ Îíéß±¬ °… Ö±…øî „ô°¬û …¶•. ‹ñ†‹±…üò ‹†ü~ ‹†
{õ›ú ‹ú º±…üÈ ¶†²ì†ðþ ôüµû€ {Óýý±…{þ ì¥·õ¹ ¬° ðË†ï
…°²ºý†‹þ Îíéß±¬ ÖÏéþ …ðœ†ï â±Ö}ú ô ‹† º±…üÈ ¶†²ì†ðþ
‹ýí†°¶}†ó ôÖÜ ü†‹~.
{ñõÑ ô ì†øý• ð†øíãõó ì»†Òê ¬° ‹ýí†°¶}†ó …² ðË±
ì~°á {¥¿ýéþ ô ¤ýÇú Þ†°ÿ )°¶}ú ‹ù~…º}þ ô ¬°ì†ðþ€
°¶}ú …¬…°ÿ ôÒý±û ( ô øí¡ñýò …² ðË± {ñõÑ …¶}©~…ï ) ýí†ðþ€
 ﻒﻳدر ﺶﻫوﮋﭘ رد ﻲﺑﺎﻳزرا درﻮﻣ فاﺪﻫا زا ﻚﻳ ﺮﻫ تازﺎﻴﺘﻣا  ﻦﻴﮕﻧﺎﻴﻣsdx ± P-Value 
1  ﻲﺑﺎﻴﺷزرا هﺎﮔﺪﻳد زا ﻪﻌﻟﺎﻄﻣ درﻮﻣ يﺎﻫ نﺎﺘﺳرﺎﻤﻴﺑ ﻲﻧﺎﻣزﺎﺳ ﺮﺘﺴﺑ10/11±70 /68 51/0p-value =  
2  نﺎﺘﺳرﺎﻤﻴﺑ رد نﺎﻨﻛرﺎﻛ دﺮﻜﻠﻤﻋ ﻲﺑﺎﻴﺷزرا مﺎﻈﻧ ﺖﻴﻫﺎﻣ يﺎﻫ
 ﺶﻫوﮋﭘدرﻮﻣ
68/15±30/54 017/0p-value = 
3  يرادا مﺎﻈﻧ يﺎﻫ ﺖﻴﻌﻗاو ﺎﺑ دﺮﻜﻠﻤﻋ ﻲﺑﺎﻴﺷزرا مﺎﻈﻧ قﺎﺒﻄﻧا ناﺰﻴﻣ
 نﺎﺘﺳرﺎﻤﻴﺑ
39/10±08/62 55/0p-value = 
4  ﺖﻳﺮﻳﺪﻣ ﻲﻤﻠﻋ لﻮﺻا ﺎﺑ دﺮﻜﻠﻤﻋ ﻲﺑﺎﻴﺷزرا مﺎﻈﻧ قﺎﺒﻄﻧا ناﺰﻴﻣ88/9±32/ 78 15/0p-value = 
›~ôë2. ìý†ðãýò ô …ð¥±…Ù ìÏý†° ø± üà …² …ø~…Ù …°²ü†‹þ ðË†ï …°²ºý†‹þ Îíéß±¬






































°¶íþ€ º±Þ}þ€ Æ±¤þ ô Òý±û( ô ý±ôÿ „ð†ó …² Úõ…ðýò
…¶}©~…ìþ ì©}éØ ìõ› º~û …¶• Þú ¬° ðõÑ °Ö}†° ð·Œ•
‹ú …°²ºý†‹þ Îíéß±¬ {ŒÏýÄ ô›õ¬¬…º}ú ‹†º~. ‹† {õ›ú ‹ú …üò
Þú …°²ºý†‹þ Îíéß±¬ ‹ú Þ†°Þñ†ó °¶íþ …¨}¿†Á ¬…°¬€ ðý†²
…¶• {† ‹±…ÿ …°²ºý†‹þ ¶†ü± Þ†°Þñ†ó ¬° ø± ðõÑ …¶}©~…ï ðý³
{íùý~…– æ²ï ¬° ðË± â±Ö}ú ºõ¬.Î
1- ‹• ºßò ì¥í~ ø†ºî. …°{Û†ÿ {õ…ó ì~ü±ü• ô …ðãý³½ ¬° Þ†°Þñ†ó
ðù†¬ø† ô ¶†²ì†ó|ø†. {ù±…ó: ¶†²ì†ó ì~ü±ü• ô ‹±ð†ìú °ü³ÿ€ 4731. 
3- ¤†›þ Þ±üíþ ì¥í~. ì~ü±ü• ìñ†‹Ð …ð·†ðþ. {ù±…ó: …ð}»†°…– ‹†²°â†ðþ€
5731.
4- ¶†²ì†ó ìƒ~ü±ü• ô ‹ƒ±ð†ìú|°ü³ÿ Þ»õ° .¬¶}õ°…èÏíê …°²ºý†‹þ Þ†°Þñ†ó
ô ì~ü±…ó € ºí†°û 178/…èØ/121€ 1/7/27.
6- ›³ðþ ð·±üò. ì~ü±ü• ìñ†‹Ð …ð·†ðþ . {ù±…ó: …ð}»†°…– ð»±ðþ€ 5731.
8- ¤†›þ º±üØ ì¥íõ¬. …°²ü†‹þ Îíéß±¬ ðý±ôÿ …ð·†ðþ. Ÿ†’ …ôë€
{ù±…ó: ìœ}íÐ ¾ñÏ}þ „‹ýà€ 1731.
9- °õˆÖþ| ¶Ïý~. ‹±°¶þ Îß¸|…èÏíê Þ†°Þñ†ó ¬° ìÛ†‹ê …°²ºý†‹þ Îíéß±¬
. †ü†ó ð†ìú Þ†°ºñ†¶þ …°º~€ °º}ú ì~ü±ü•  ¬ôè}þ€ {ù±…ó: ¬…ð»ß~û Îéõï
…¬…°ÿ€ ¬…ð»ã†û {ù±…ó€ 5731. 
01- ‹ñ~°ÿ ìù±…¬.  ºýõ|û|ø†ÿ Îíéþ …°{Û†ÿ ‹ù±û|ô°ÿ ðý±ôÿ …ð·†ðþ -|
‹±°¶þ ðÛ¼ ¶ý·}î …°²ü†‹þ Îíéß±¬ Þ†°Þñ†ó ¬° ‹ù·†²ÿ ðý±ôÿ …ð·†ðþ.
{ù±…ó:  ì±Þ³ „ìõ²½ ì~ü±ü• ¬ôè}þ€ 5731.
11- Æ±§ ›†ìÐ ì~ü±ü}þ ‹ýí†°¶}†ó|ø†. ô²…°– ‹ù~…º• ¬°ì†ó ô „ìõ²½
³ºßþ€ ìÏ†ôð• {õ¶Ïú ô …ìõ° ìœé¸€ 2831.
21- ¶±ô½ Ö±üŒ±².  ‹±°¶þ {†÷ý± …°²ºý†‹þ ðý±ôÿ …ð·†ðþ ‹± ‹ùŒõ¬ Îíéß±¬
…² ¬ü~â†û Þ†°Þñ†ó ‹ýí†°¶}†ó|ø†ÿ Îéõï ³ºßþ Þ±ì†ð»†û. †ü†ó ð†ìú
Þ†°ºñ†¶þ …°º~€ °º}ú ì~ü±ü• ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ€  {ù±…ó:
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Assessing the Performance Appraisal System at General Hospitals
Affiliated with Iran University of Medical Sciences, 2004-2005
Zaboli R1, Delgoshaei B2, Haghani H3
Abstract
Introduction: Hospitals,employing over %50 of manpower in the healthcare sector,need to evaluate
the performance of their employees in order to ensure that they are moving in the right direction toward
their goals.The study aimed at assessing the employee performance evaluation system utilized at the
general teaching hospitals affiliated with Iran University of Medical Sciences.
Methods: This was a cross-sectional study conducted in the second half of 2004. Employees (n=510)
working at Hazrat Rasoul, Shohadayeh Haftom Tir and Firouzgar hospitals comprised the study
population. As  many as 106 employees were selected as the sample population. The data was collected
using a self-constructed questionnaire. validity and reliability of which was  determined using content
validity and test-retest. Data analysis was carried out through SPSS,using t-test ,Anova and Tukey test.
Findings:According to The findings, the performance evaluation systems at the hospitals in the survey
was unsatisfactory (M=54.30) and incompatible with the administrative system (M=62.08).On the
other hand their performance evaluation was found to be satisfactory based on management principles
(M=78.32).The study also showed a favorable condition for performance evaluation (M=68.70).
Conclusion: Although the study revealed a satisfactory level of acceptability of performance
evaluation , the current evaluation systems were incongruent with the realities of the administrative
systems of the hospitals. Based on the special nature of the healthcare sector ,developing a carefully
tailored new system through revision and improvement of the peresent system seems necessary.
Key words: Performance , Appraisal system ,General Hospital.
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